Jean Doe
24 Pathways Court, London, ON  N6A 5J3
(519) 555-4587
Objective: 

To obtain a position as a Personal Support Worker 

Highlights of Qualifications

· 3 years’ effective experience providing supportive and respectful personal care to seniors and people with intellectual disabilities

· Proven ability to work as part of a patient care team

· Demonstrated people skills and ability to relate well to individuals 
· Fluently bilingual in English and French

Related Experience:

Personal Support Worker, St. Elizabeth’s Health Care, London, ON 
2001-2004
· Assisted senior citizens with activities of daily living at home and in a seniors care residence

· Performed manual and team mechanical lifts and transfers

· Provided companionship to seniors living in their own homes

· Followed patient care plans and reported changes in patient condition with thorough documentation

Personal Support Worker, Kensington Village (Co-op Placement), London, ON 
2004

· Supported nursing staff with implementation of plans of care as an active member of the health care team
· Assisted residents in a nursing home setting with personal care, bathing, dressing, and feeding

· Transferred residents in a safe manner from their bed to the wheelchair using manual and mechanical lifts

Personal Support Worker, Dale Brain Injury Services (Co-op Placement), London, ON 
2002

· Supported people with intellectual and physical disabilities in all aspects of their daily living including personal care in a group home setting

· Assisted a student with an intellectual disability to identify goals and supported her as she progressed through transitional volunteer and employment experience

Home Support Worker, OC Home Care, Ottawa, ON 
1995-2001
· Assisted the elderly with their personal care and provided supports with their activities of daily living

· Performed home management duties for elderly clients and escorted them to medical appointments as necessary

· Utilized a person-centered approach to support seniors according to their needs

· Made referrals to various community and social service organizations
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Other Employment Experience:

Administrative Assistant, United Nations Resettlement Program, Sudan 
1992-1995
· Coordinated duties with all departments to ensure a smooth flow of confidential correspondence

· Acted as an interpreter and translator as required

· Assisted individuals with visa and passport applications

Secretary to Ambassador, Embassy of Sudan, Ottawa, ON 
1990-1992
· Completed documents in both French and English

· Provided superior customer services regarding public information about embassy services

Education:

2004
Personal Support Worker Certificate 
Fanshawe College, London, ON

2004
Flexcare Workshop
St. Elizabeth’s Healthcare, London, ON

2004
Administering Medication Training
Kensington Village, London, ON

2004
WHMIS
Kensington Village, London, ON

2004
CPI
Kensington Village, London, ON

2003
Back Care
St. Elizabeth’s Healthcare, London, ON

2002
Support Worker Certificate
Supported Integration Project, London, ON

2002
First Aid & CPR
Canadian Red Cross, London, ON

References Available Upon Request

