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10 Pathways St, London, Ontario  N5Y 2W3
519-555-7953
Objective: A position as a Bilingual Customer Service Representative

Qualifications

· 8 years’ successful experience delivering high quality customer service in a bilingual environment

· Recognized 4 years consecutively for exceeding professionalism

· Received awards for highest grossing sales and Sales Rookie of the Year

· Highly skilled at remaining calm in stressful situations and a proven ability to deescalate conflict

· Bilingual in French and English

Relevant Experience

Bilingual Customer Service Representative


Alliance iComm, London, Ontario
2000 to 2004

· Supervised team of up to 15 staff and assisted with escalated calls for inbound callers

· Received calls from customers in crisis situations, dispatched emergency service as required

· Assisted auto service club members with membership payments and car rentals and answered questions about service coverage and policy rules

· Took claims information from clients in stressful situations

· Provided referrals for skilled tradespersons to assist insurance customers with home repairs

· Scheduled appointments with in-house legal staff for clients on employee assistance plans

· Processed credit card donations for the two largest charitable foundations in Canada

Sales Representative

Summit Foods, London, Ontario
1996 to 2000

· Managed inventory in 32 department stores throughout Southwestern Ontario

· Customized product line and inventory for each store to maximize sales

· Implemented inventory strategies resulting in a 22% sales increase over national average

· Trained store staff in new lines, features and benefits of new products

Education

Social Sciences (first year), University of Ottawa, Ottawa, ON 
1994
OSSD, LaSalle Secondary School, Windsor, ON
1992
